VOX ENTERPRISE SOLUTIONS

INTEGRATED TOURISM MANAGEMENT SOFTWARE
FOR TOUR OPERATORS, ATTRACTIONS & VENUES
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EASILY MANAGE YOUR COMPLETE TOUR
OPERATION FROM SET-UP TO DELIVERY

FULLY SCALEABLE FOR SMALL AND LARGE BUSINESSES
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HOW IT WORKS

The Vox Enterprise Solution is a convenient and simple to use tour
operator system. It combines CMS, operations and reporting software
(WAVE) with a sophisticated online distribution, sales and booking
platform (GLOBOL). These are linked to a ticket validation tool
(WAVESCAN) and end user destination smartphone applications
(POPGUIDE).

The solution allows multi-user, multi-level backend interaction, while
web access allows it to function on any device. You can take bookings
and payments from your website or via local resellers. Your customers
can select their tour and pick a suitable date and time, based on real-
time availability. They can pay you online.

The system automatically manages customer, supplier and internal
communication, administration, reconciliation and reporting.

AFFORDABLE SYSTEM TO MAXIMISE YOUR PROFITS
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SIMPLIFY OPERATIONS

Improve your trip planning processes.

Adjust availability on the fly.

Monitor sales in real-time.

(=10 Overview and manage your upcoming bookings.
Reliably track your resources over multiple tours.
Accept payments and issue refunds online.
Control suppliers, resources and cashflow.

Simplify bookings with e-ticketing.

INCREASE SALES

= Offer online and offline distribution channels.

= Enjoy high conversion rates for e-commerce

= Make last-minute sales or upsell customers with add-ons.
Use our card reader to take payments on-the-go.
Add a ‘book now’ button to your website.
Set up individual agent accounts for each reseller.
Automatically generate tickets and confirmation emails.
Offer in-app sales to customers in destination.

Use trend data, heat maps and statistics to improve sales.

Simplifies your back-end management




ADVANCED TECHNOLOGY.
SIMPLE OPERATION.

Vox Group is the exclusive tourism management

" provider to St Peter’s Basilica in Rome.
‘ UX For over a decade of operation in this prestigious
“ m d institution, the Vox Enterprise Solution handles
Uunal  oyer 12 million tourists each year.

Our cutting-edge technology is now commercially available and readily

affordable and is used throughout the world by tour operators, attractions,
venues and their customers.

Smart solutions. Powerful data. More customers.

DELIVER EXCEPTIONAL EXPERIENCES & IMPROVE YOUR
INTERNAL OPERATIONS AND DELIVERY

“Yox

www.yoxtours.com




